
Social Bureau and related welfare counseling (Southern Taiwan) 

Number Name Contact 

number 

Address Our Services Website 

1 
MOHW 1957 

Hotline 1957 

 Various social welfare 

counseling, reporting and 

referral services 

Office Hours: 08:00-22:00 

(24/7) 

2 
Protection 

Hotline 113 

 Domestic violence, 

protection of the elderly, 

protection of the 

disabled, protection of 

children and adolescents 

from sexual assault, 

sexual harassment, and 

case reporting or 

consultation 

24 hours a day, 7 days a 

week 

3 

Long-term 

care service 

hotline 
1966 

 Long-term care service 

counseling 

(free of charge for the first 

five minutes) 

Office Hours: 

8:30-12:00 and 13:30-17:30 

(Mon. - Fri.) 

4 

Department 

of Social 

Affairs of 

Pingtung 

County 

Government 

(08)732-0415 
No. 527, Ziyou Rd., 

Pingtung City 

Contact at City and County 

Government 

https://www.pthg.gov.tw/pla

njdp/Default.aspx 

https://www.pthg.gov.tw/planjdp/Default.aspx
https://www.pthg.gov.tw/planjdp/Default.aspx


Number Name Contact 

number 

Address Our Services Website 

5 

Social Affairs 

Bureau of 

Kaohsiung 

City 

Government 

(07)334-4885 

10F, No. 2, Siwei 3rd 

Rd., Lingya Dist., 

Kaohsiung City 

https://socbu.kcg.gov.tw/ind

ex.php 

6 

Social Affairs 

Bureau of 

Tainan City 

Government 

(Yonghua Civic 

Center) 

(06)299-1111 

7F, No. 6, Sec. 2, 

Yonghua Rd., Anping 

Dist., Tainan City 

http://social.tainan.gov.tw/s

ocial/  

7 

Social Affairs 

Bureau of 

Tainan City 

Government 

(Minjhih Civic 

Center) 

(06)632-2231 
No. 36, Fuxi Rd., Xinying 

Dist., Tainan City  

 

8 

Social Affairs 

Bureau of 

Chiayi County 

(05)3620900 

No. 1, Sec. E., Xianghe 

2nd Rd., Taibao City, 

Chiayi County 

https://sabcc.cyhg.gov.tw/ 
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